
Vicom Enterprise Blackout Manager (vEBM) 

Is your IT Operations and Service Management platform Effective and Mature?  
 

You already deployed a smarter Consolidation and Correlation engine. Now its time to  

empower it with a smarter way of managing scheduled outages. 

 

Simple Yet Powerful  
In a typical NOC, you can see lots of false positive alerts during uninformed scheduled outages which causes 
lots of non-actionable tickets and wasted man hours.   

 

vEBM is an easy-to-use maintenance scheduling interface that has built-in capability to efficiently plan and      
schedule maintenance windows. This will suppress unwanted events within the Event Management system 
from generating actionable tickets into IT Service Desk.  
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Key Benefits  Software Requirements  

Mobile Platforms  

 

Product Background  
Vicom’s Enterprise Blackout Manager (vEBM) 
compliments Event Management and offers a 
Web and mobile interface to 

windows directly through 
vEBM’s interface or from the Change 
Management system.  This will 

Event Management 
system from generating actionable tickets into 
the IT Service Desk; eliminating non-actionable 
service tickets during scheduled outages 
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Vicom Enterprise Blackout Manager (vEBM) 

Realtime 360 Schedules View  

•  

• Get a real time line chart view or search on      
specific schedules using global search. 

• You can even export schedules to a CSV file or 
Excel sheet.  
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Add Schedules Quickly  

The Easiest Way to Plan and Manage Your Maintenance Windows 
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